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1. O6wme nonoxeHns
1.1. NpegmeT perynupoBanna AOMUHUCTPATUBHOIO perfaMmeHTa

1.1.1. Hactosawun AOMUHUCTPATUBHBLIA pernaMmeHT ycTaHasBnmMBaeT MOpPSAoK
npeaocTaBneHns MyHuuunanbHom ycnyrm «llouck 3axopoHeHust U npeaocTaBneHne
WHpopmauunm o HEM» (Janee — MyHUUMNanbHas ycnyra) W craHgapt eé
npegocTaBneHns, B TOM 4Yncre ¢ ucnonb3oBaHnem depepanbHON rocygapCTBEHHON
MHOPMaLUNOHHOM cucTembl «EgMHas cuctema npegocTtaBneHns rocyaapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (cepBucoB)» (pnanee — [MC), nonoxeHne O KOTOpPOW
yTBepXAeHO nocTtaHoBneHnem [lpaButensctBa Poccuiickon ®epepauumn ot 24
okTa6ps 2011 ropga Ne 861 «O denepanbHbiX rocyaapCTBEHHbIX MHGOPMALMOHHbIX
cuctemax, obecneuvBaloMX — NpefoCTaBneHMe B 3MEKTPOHHOW  hopme
rocyAapCTBEHHbIX U MyHUUUNANbHBIX YCAYT (OCyLeCTBNEeHNe PYyHKLNA)».

1.1.2. MyHMumMnanbHaa ycnyra HarnpasrieHa Ha npegocrtasrieHve 3asBuTernto
BbIMWCKN, cogepxallen obLeaocTynHble CBeAeHUS O HANOEHHOM MeCTe 3aXOPOHEHMS.

1.1.3. AOMUHUCTPATUBHBIN pernameHT onpeaenser:

a) TpeboBaHusA K NpefoCTaBeHM0 MyHUUUNANbHOW YCRyrn, BKIKOYas cOCTas,
nocrnefoBaTesibHOCTb U CPOKM  BLINOSMIHEHUS  aAMWHUCTPATUBHBLIX  npouenyp,
TpeboBaHUA K NOPALKY OKasaHus ycnyrn 3asButensm;

0) npouenypy B3aummogencTeus 3asiBUTENEN C YNOSHOMOYEHHbIM OpPraHoMm
nocpeacteom MNIMC, ®Ir'MC «EauHbIN nopTan rocygapCTBEHHbIX U MyHUUMNANbHbBIX
ycnyr (dyHkumn)» (ganee — EININY), a Takke MHbIMWU AOCTYMHbIMW cnocobamu,
npegycMOTpeHHbIMU 3akoHoAaTeNnLCcTBoOM Poccunckon degepaunm;

B) TpeboBaHnA K nNepeyvHio M ohopMneHN0 LJOKYMEHTOB, HEOOXOANMbBIX Os
NonyyYeHnss MyHUUMNanbLHOW yCnyru;

r) ocHoBaHWSA K TpeboBaHMs K MHAOPMUPOBaHUIO 3adABUTENEN O MOpsiaKe
npeaocTaBnNeHNsa MyHULMNANbHOW yCNyru;

A) nopsgok U NpuUYMHbl OTKasa B NpUEME [OKYMEHTOB M MpedocTaBreHumn
MYHMLMNANbHON yCnyru;

e) TpeboBaHunA K pe3dynbTaTy OKazaHus MyHULMNanbHON YChyru.

1.1.4. Hactoswmn  AOMMHUCTPATUBHLIM  pernameHT obsisateneH  Ans
WUCNOSMTHEHUA  OOSDKHOCTHBIMM N @MU YNOSTHOMOYEHHOTO  OpraHa  MeCTHOro
camoynpasneHus (ganee — YNONHOMOYEHHbIN OpraH), B Be4eHMM KOTOPOro HaXxoaaTcs
BOMPOCblI Y4€Ta MECT 3axXOpOHEHMIN, a Takke pacnpocTpaHsaeTca Ha 3asaBuTenen,
obpaTMBLUMXCA 3a MNOSyYEHMEM  MyHUUMNANbHOW  yCnyrM Ha  TeppuTopun
MyHMUMNanbHOro obpasoBaHus.

1.2. Kpyr 3aasutenen

1.2.1. 3agButenamMm Ha nofiyyeHne  MyHuumnanbHonm  ycnyrm - «llouck
3aXOPOHEHUs U NpegocTaBneHne HopMauumn 0 HEM» ABAKTCA omM3nyeckne nuua
(nanee - 3agsutenn).

1.3. MNMopsagok HpopmMmMpoBaHMst 0 NPeAOCTaBEHUN MYHULMNANTbHOW YCNyru



1.3.1. UHpopmumpoBaHne  3asaButenen O  nopsgke  nNpegocTaBrieHus
MyHUUMnaneHon ycnyrn «lMonck 3axopoHeHWs W npegoctasBfieHne uHdopmMauun o

HEMY, ocyLlecTBnseTca YNONHOMOYEHHbIM opraHom nocpeacTeoM
pasmeLlleHns/npegocTaBneHnst MHopMaLmm:
a) Ha ENY;

6) Ha ocbmumnansHoOM canTte YNOSTHOMOYEHHOIO OpraHa;

B) Ha MHOPMALMOHHbIX CTEHAAX B MOMELLEHMSX YNOTHOMOYEHHOro opraHa no
agpecy: Kypckasa obnactb, MopLlueveHckuin panoH, c.borateipeBo, yn.KonxosHas, 4.51;

ryno TenegoHy CApaBoOYHOM  CRAyXObl  YNONMHOMOYEHHOrO  OpraHa:
89915180734;

A) B MecTax WHMOPMUPOBAHMS B  MHOMOYHKUMOHANbHBIX  LIEHTpax
npeaocTaBneHnsa rocyaapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (ganee — MOL) npwu
HannM4MM COOTBETCTBYIOLLEro corfnaweHnsa o B3aumogencteum mexgy MOL un
YNOSTHOMOYEHHbIM OPraHoM;

€) HEenocpeacTBEeHHO npu  §nn4yHOM npueme 3asButenda B [ykasaTtb
HanMeHoBaHWe YNONIHOMOYEHHOro opraHa, npegocrasnstowero yenyry] nnnm MoLl;

X) no TenedgoHy B YNosTHOMOYEHHOM opraHe unun MoLl;

3) B MHbIX MeCTax MWHGOPMMpOBaHUA 3asiBUTENen o npeaocTaBnsiemMblX
MyHUUMNanbHbIX yYCcnyrax/cepeucax.

1.3.2. H(bopmauma o npegoctaBngemMon MyHMUMNansHOM ycnyre n cnocobax
€€ nonyyeHus OCTynHa npu nuyHoM obpalieHun 3assuTens B YNONHOMOYEHHbIN
opraH no apgpecy: Kypckasa obnactb, [opwedeHckun panoH, c.boratblpeBo,
yn.KonxosHag, .51, a Takke npu nogaye 3aasneHnsa nocpegcrsom EMNMY.

1.3.3. Ha odwmuymansHoM canTte YNONMHOMOYEHHOrO oOpraHa, a Takke Ha
NHPOPMALMOHHBIX CTEHAAX M MHbIX MecTax MHAPOPMUPOBAHUS pPa3MeLLaoTCS:

a) rpadmk paboTbl YNONHOMOYEHHOIO OpraHa 1 npnéma 3aasuTtenen;

6) nepeyeHb OOKYMEHTOB, HEOOXOAMMbLIX ANS MNOJNyYEeHUS MYHULMNAnbHON
yCnyru;

B) TpeboBaHMs K OQOPMITIEHMIO 3aSBNIEHUIN N UHBIX JOKYMEHTOB;

r) Kkpyr 3asiButenen;

A) CPOKM NpeaocTaBneHNss MyHUUMNANbHOW YCIyru, BO3MOXHbIE pe3ynbTaTthbl U
NOPSIAOK MX MONyYeHus:;

€) OCHOBaHWA And oTkasa B MNpuEMe [OOKYMEHTOB M B NpefoCTaBreHuu
MYHMLMNANbHON yCnyru;

X) uHGopMaums O nopsake pocyaebHoro (BHecyaoebGHoro) obkanoBaHuA
peweHnn n pencteun (6e30encTBusl) AOMKHOCTHBLIX NML MpUM NpefocTaBfeHum
MYHULMNANbHON yCnyru;

3) (hopMbl 3asBRIEHU U PEKOMEHLALNN MO UX 3aNOSTHEHUIO.

1.3.4. IHhopmupoBaHmne 3asBuTenen ocyulecTBnsieTcs Ha 6e3Bo3mesgHom
OCHOBE Kak B (popMe KOHCYNbTUPOBAHWUSA MPU JIMYHOM oBpaLLeHnn B YNONHOMOYEHHbIN
opraH, Tak n nocpeactesom ElMMY, anekTpoHHOM NOYTbl U TeNedOHHbIX 0bpaLLEeHU.

1.3.5.Tlpn oTBeTax Ha TenedOHHble 3BOHKA WNN UWHble ObpaLleHns
YNOMHOMOYEHHbIN cryxaLmin 06a3aH:

a) Ha3BaTb CBO OOMMKHOCTb, haMUnNunIo, UM, OTYECTBO;

0) B BEXNMBOMW UM KOppekTHOW dopmMe npefocTaBuTb WMHGOPMALUIO Mo
BOMpOCcaMm, OTHOCALLUMMCS K NPpeAoCTaBNeHno MyHULMNAanbHOW YCryru;

B) Npy HEOBXO0OMMOCTM HanpaBuTb 3aABUTENS K KOMNETEHTHOMY Cneunanucty
nnbo npeanoXxuTb yaobHoe Bpems Ans NOBTOPHOro obpatleHus.



1.3.6. [locTyn K ny6rmMyHOn nHgopmMaumm o MyHMumnanbHon ycnyre He Tpebyet
perncTpauuun, asTopusauuu, npegoctaBneHns nepcoHanbHbIX JaHHbIX UK onnaTtbl CO
CTOPOHbI 3asiBUTENS.

1.3.7. YNONHOMOYEHHbIN  opraH  obecneumBaeT BO3MOXHOCTb  NoAayu
3asBNeHNn 0 NpeaoCTaBeHNM MyHULMNANbHOW yCryrn AByMsi cnocobamu:

a) nocpeacTeoM obpalleHnsi B YNOMHOMOYEHHbIN OpraH;

6) nocpeactesom EMIY.

1.4. TpeboBaHNA K MyHULMNANBHOW yCrnyre

1.4.1. MynnumnaneHaa ycnyra «llonck 3axopoHeHuss u npegocTaBneHve
WHpopmauun o HEM» npepocTaBnseTcs 3asBUTENIO HAa OCHOBaHUM 3asBrEHUS
(obpalleHuns) B COOTBETCTBUMM C LieNbio obpalleHus, onpeaensemMon Ha OCHOBaHUN
NPU3HaKoB 3asButens, BbISIBNIEHHbIX B pesynbTaTe aHKeTUpOBaHUA
(npochunupoBaHnst), NPOBOAMMOrO YNOSTHOMOYEHHBIM OpraHoOM, a Takke ucxoasa u3s
Tpebyemoro pesynbTata e€ npefocTaBneHus.

1.4.2. MNpunsHakn 3aasutena BkNOYawT B ceba [aHHble, MOMYyYeHHble Mpu
odopmrieHnn 3aasrneHuss Ha ENMNY nubo npu nuyHom obpaweHun 3aasutens B
YNOSTHOMOYEHHbIN OpraH.

1.4.3. Uenb obpalweHvs 3a npedocTaBneHVeM MyHUUMNanbHOW  yCryru
onpegensieTca aBTomMaTMyecku npu  obpaweHun nocpeactesom ENMIY  nunbo
AOIMKHOCTHBIM  NIMLUOM MNpU NIMYHOM obpalleHMn B pesynbTaTe COMOCTaBfEHMUS
npeAcTaBneHHbIX 3asBUTenem ceBe4eHn Co CneayLwmMMmn xapakTtepucTukamm:

a) ctatyc (pusndeckoe nmuo);

0) ocHoBaHMe obpalleHuns (nonyyYeHne BbINUCKN, coaepaLlen HdopmMmaLmo o
HaNnOEeHHbIX MeCcTax 3aXOpPOHEHUS);

B) Hanuune HeobXoOUMbIX CBeOEHWA, [OOKYMEHTOB W MOMHOMOYUA AN
NosTly4YeHMUs MyHULMNANbHOW YCIyrn B COOTBETCTBUN C LIENbI0 0bpaLleHus.

1.4.4. PesynbTaT npegocTtaBfieHna MyHUUMNanNbHOW ycryrn oopMmpyeTcs Ha
OCHOBaHWW Uenn obpalleHnsa, ykaszaHHOM B obpaweHun 3assutens, U MoXeT
BKIHOYATb:

a) BbIMUCKY C MH(pbopMaLumen 0 HangeHHbIX MecTax 3aXOPOHEHUS;

0) mMoTuMBMpOBaHHOE pelieHne 06 oTkasze B NPUEME [OOKYMEHTOB WU B
npegocTaBneHnM MyHMUMNanbHOM YCIyri.

1.4.5.B cnyyae nogayn 3asaBneHus nocpeactsom ENMIY pesynbTathl
npenocTaBneHns MyHMUMNanbHOM YCyrn MNOoCTynarT 3asBUTEN0 B 3MEKTPOHHOWN
dopme, nognucaHHON 3NeKTPOHHOW noanuckto (ganee — YK3I1) ynonHOMOYEHHOro
AOSDKHOCTHOrO nuua.

1.4.6. B cnyyae nuyHoro obpalleHus 3asButens B YNOMHOMOYEHHbIN OpraH
pesynbTaTtbl NpPefoCTaBfeHMsT MYHUUMNANbHOMW YCRyrn BblgaloTcss Ha BGymakHOM
HOCMTENE, a No XenaHuio 3aaBUTENSA — B SNIEKTPOHHON hopMe.

2. CTaHD,apT npenocrtaBneHnda MyHI/ILlI/II'IaJ'IbHOI‘/'I ycnyrm

2.1. HanmeHoBaHne MyHuumnaneHon ycnyrn: «llonck 3axopoHeHus U
npegocTaesneHne nHdoopmMauum 0 HEMY .

2.2. HanmeHoBaHne YMNONHOMOYEHHOIO opraHa, npenocTaBnsaoLwero
MYHULMNANbHYO ycnyry: AOMUHUCTpauna BoraTbipeBckoro cenbcoBeTa
["OpLueyeHCcKoro panoHa..

2.3. YNONHOMO4EHHbIN OpraH He BnpaBe TpeboBaTb OT 3asBuTens:



a) NpeacTaBneHna JOKYMEHTOB M MHGOopMaumm NMbo coBepLleHnsa Kakmx-nmbo
OENCTBUIA, €Cnu UX nNpeaocTaBfieHMe WM  COBEPLUEHWE He npeayCMOTPEHO
HOPMaTUBHbLIMW MPaBOBbLIMW aKkTaMu, YkadaHHbIMW B HacToswem AOQMUHUCTPaTUBHOM
pernameHTe;

6) ocywiecTBNeHNa AENCTBUIA, B TOM YUCIe COrnacoBaHuni, HeOBXoanMbIX OIS
NOSTy4YEHMUST MYHULMNANBbHOM YCIYIM U CBSA3aHHbLIX C 0bpalleHMeM B WHblE OpraHbl n
opraHusauuun, 3a WCKIKYEHUEM MOSflyYeHUs YCNyr M LOOKYMEHTOB, YKa3aHHbIX B
lMepeyHe ycnyr, KoTopble ABNANTCA HeobxoaMmbiMM K  obsA3aTeNbHbIMKM - ANs
npefocTaBneHns  MyHUUMNanbHbIX — YCNyr, YTBepXAeHHOM  AgMUHUCTpaunen
BoraTblpeBcKkoro cenbcoBeTa;;

B) nNpeacTaBrieHUss OOKYMEHTOB W WHMOpMauWUW, KOTOpble HaxXoOdATCcs B
pacrnopsiKEHUN OpraHoB, NPEenOCTaBMAKWMX FOCYyAapPCTBEHHbIE M MYHULUMNANbHbIE
YCIyrn, UHbIX rOCyAapCTBEHHbLIX OPraHoB, OPraHOB MECTHOro camoyrnpasneHnsa nmdo
NOAKOHTPOMbHbLIX MM OpraHM3auui, 3a WUCKIYEHMEM [LOKYMEHTOB, BKITHOMEHHbIX B
nepeyeHb, onpeaeneHHbIn YacTblo 6 ctatbn 7 PegepansHoro 3akoHa ot 27 utonsa 2010

r.
Ne 210-®3 «O6 opraHusaumm npeaocTaBfieHnsi rocygapCTBEHHbBIX U MyHUUMNANbHbBIX
ycnyr». 3asiBuTenb BrpaBe MpeacTtaBUTb TakMe [OOKYMEHTbl W CBedeHUs Mo
cob6CTBEHHOM MHULUMNATUBE,;

r) npeactaBfneHns  OOKYMEHTOB UM uHdopmauuu, OTCYyTCTBUE  UNKU
HEe4OCTOBEPHOCTb KOTOPbLIX HE YyKasbiBanvCb MNpu NepBOHaYanbHOM OTKase
YNONHOMOYEHHOrO opraHa B  MNpuémMe  OOKYMEHTOB, HeobxoaumbIx — Ans
npenocTaBneHns MyHuumMnanbHom ycnyru, nmbo B npeaocTaBfieHMM MyHMUMNanbsHoOm
yCrnyru, 3a UCKNIYEHNEM CriydaeB, YCTaHOBIEHHbIX 3aKOHO4ATENbCTBOM;

A) npeacrtaBneHns Ha OyMaKHOM HOCUTENE AOKYMEHTOB W MHGOpMaLuK,
9NEeKTPOHHbIE 0b6pasbl  KOTOpPbIX paHee ©Oblnn  3aBepeHbl B YCTAHOBMEHHOM
3aKoHOAATENbLCTBOM MOpsAAKe, KPOME CriyvyaeB, KOrga HaHeceHne OTMETOK Ha
AOKYMEHTbI NMNB0o nX n3bATUE ABNAeTCs HeobXxoauMbIM yCcrnoBuemM npeaocTaBreHns
MYHULMNANbHOW YCNyru;

€) NpeaoCcTaBreHNss JOKYMEHTOB, NOATBEPXKAALWMX pOACTBO, MOSTHOMOYMS UK
NHTEPEC K 3aXOPOHEHMIO.

2.4. Pe3ynbTaT NnpefoCTaBneHns MyHULUMNAanbHOW yCrnyrm

2.4.1. PesynbTaToM npegocTaBneHna  MyHuuunansHou ycnyrn  «llowuck
3aXOpPOHEeHUs U npefocTtaBneHne nHopmauum o HEM» ABNAETCA npefocTaBneHve
3asaBuTENO BbINUCKKU, codepxallen obLenoCTynHbIE CBEAEHNA O HAaNLEHHOM MecTe
3aXOpPOHEHMS.

2.4.2. PesynbTaT npegocTaBfeHns  MyHUUMNanbHOW  ycnyrM  BblgaeTcs
3assutenio:

a) nNpy nuyHoMm obpawleHun — Ha 6ymMaxHOM HocuTene, nognUcaHHOM
YNONHOMOYEHHbIM AOSMKHOCTHBIM JIMLIOM (C NeYaTbto Npu HanmMyum);

0) npu nogade 3asBneHus nocpeactesoMm ENMIY — B dopme anekTpoHHOro
AOKyMeHTa, nognucaHHoro YKOIT ynonHOMOYEHHOro OOMKHOCTHOMO Nuua, KOTOpPbI
HanpasnsieTcs B NU4YHbIA KabnHeT 3asBuTens.

2.4.3. Pe3ynbTaTbl NnpefoCTaBNeHns MyHUUUNAanbHOM yCryrn opopmMIistoTCs:

a) Ha 6naHkax ycTaHOBMEeHHOro obpasua YMNONHOMOYEHHOro opraHa (ons
ByMaKHbIX JOKYMEHTOB);

6) B aneKTpOHHOM bopme No yTBEPXKOEHHOMY hopmaTy.

HdononHutensHo K cnocobam, ykasaHHbIM B MNOAMYHKTax «a» U  «O6»
HaCTOSALWEro nyHKTa, CBeAeHNA O xode npefocTaBneHUs MyHUUMNanbHOW ycrnyrm u



pesynbTatax ee npefoCcTaBneHns HanpaBnAlTCA B NIMYHbIA kKabuHeT 3aaBuTens Ha
EMIY HesaBucumo oT cnocoba obpalleHuns 3asButens 3a nosiyYyeHuem YCnyrm u
doopMbI NpeaocTaBneHns pesynbTaTos ycnyru. [Npn aToMm HanpasneHne yBeJOMeHUN
(MHdOPMMpPOBaHNE O CMEHE CTaTyCOB) OCYLLECTBAETCSA UCKITIOYUTENBHO NPY HANU4um
y 3aaBuTens 3aperncTpMpoBaHHOro nNn4Horo kabuHeta Ha ENMIY.

244, ®opMbl [OOKYMEHTOB pasMeliarTcss Ha odumumanbHbiX —pecypcax
YNONHOMOYEHHOro opraHa.

2.4.5. B cnyyae oTkasa BblAa€Tcsi MOTUMBMPOBaHHOE pelleHne o6 oTkase C
oba3aTenbHbIM yKazaHMeM MPUYMH, CCbINIKOW Ha HOPMAaTMBHbIE NPaBOBbLIE aKTbl W
pasbsacHeHMeM nopsgka obxanosaHus. MNpu nogadve 3asiBneHnsa nocpencrsom EMNMY
OTKa3 HanpasBnseTca B IMYHbIA KabuHeT 3aaButens B ¢opMe 3MeKTPOHHOro
AOKyMeHTa, nognucanHoro YK3I ynonHOMOYEHHOro A0MKHOCTHOrO nmua.

2.5. Cpok npegocTaBneHmst MyHULMNansHOM ycrnyrm

2.5.1. Cpok npefocTaBrneHms MyHUuunansHon ycnyrn «louck 3axopoHeHus U
npegocTaBneHne nHopmaumm o HEM» CoCTaBseT:

a) B cnyyae 3reKTPOHHOro noucka no oundpoBaHHbLIM JaHHbLIM B peectpe — 1
(0AnH) pabounin 4eHb C MOMEHTA NOCTYNNEHUS 3asBNEHNS;

0) B criydyae pyyHOro rnoucka MHgopmauum o 3aXopoHeHUM (C y4ETOM py4HOro
noucka B 6ymaxkHbIx apxmBax) — He b6onee 60 (ectnaecaTn) paboymx gHEN C MOMEHTaA
NOCTYNMEHUS 3asBNeHus.

2.5.2. Cpok npegocTaBrneHns MyHULMNanbHOM YCIyrn NCYMCNAETCs C MOMEHTa
NOCTYNMEeHNs 3asBfeHNs N BCeX HeoOXOAMMbIX AOKYMEHTOB B YMOMHOMOYEHHbIV
opraH.

2.5.3. Hbopmaumsa O cpokax npefocTaBreHns MYyHULMNAnbHOW YCNyru
AOBOANTCA A0 CBefdeHus 3asBuTenen, BKYas pasmelleHne Ha oduumanbHbIX
pecypcax YNonHOMOYEHHOro opraHa.

2.6. NpaBoBble OCHOBaHMSA AS1s NpeoCTaBIeHNa MyHULMNANbHOW YCIyrn

2.6.1. NpepoctaBnenHne MyHuumMnanoHon ycnyrn «[lOUCK 3axOpOHEeHUs U
npegocTaBneHne WHgopmauum O HEM» OCYLIECTBNSeTCa B COOTBETCTBUM CO
crneayrLwuMm HOPMaTMBHBIMU NPABOBbLIMU aKTaMM:

1) MNpaxgaHckun kogekc Poccuiickon deagepauuu;
2) ®epepanbHblt 3akoH OT 12 aHBaps 1996 r. Ne 8-d3 «O norpebeHnn n

MOXOPOHHOM ene;

3) ®epepanbHbin 3akoH oT 27 nons 2010 r. Ne 210-d3 «O6 opraHusaumm
npeaocTaBnNeHNs rocygapCTBEHHbIX U MyHULMNANbHBIX YCITYr»;
4) ®epnepanbHbin 3akoH OT 6 okTabpst 2003 r. Ne 131-03 «O6 obumx

NpuHUMNax opraHusauumM MeCTHOro camoynpaeneHuss B Poccunckon

degepaummny;

5) ®epepanbHbin 3akoH oT 6 anpens 2011 r. Ne 63-®3 «O6 aneKTpoHHOM
noanmcny;
6) PegepanbHbin  3akoH oT 27 wuona 2006 r. Ne 149-03 «O6

MHopmauunmn, NHPOPMALMOHHbBIX TEXHOMOMNAX 1 O 3amTe MHGOPMaLUNy;

7) ®epepanbHbll 3akoH OT 27 uona 2006 r. Ne 152-03 «O nepcoHanbHbIX
AaHHbIX»;



8) MNMocTaHoBneHWe MpaBuTenbcTBa Poccuiickon depepaumm
oT 8 utoHs1 2011 r. Ne 451 «O6 nHdpacTpykType, obecneymBatoLLen MHPOOPMaLMOHHO-
TEXHONorn4yeckoe B3anMoLeNCTBME WMHOPMALMOHHBIX CUCTEM, UCMOSb3yeMbiX AN
npeaocTaBneHna rocygapCTBEHHbIX WM MYHUUMNANbHbLIX YCAYr W WUCMNOMNHEHWUS
rocygapCTBEHHbIX U MyHULMMANbHbIX (PYHKUMIA B 3NIEKTPOHHOM (hbopme.

9) MNoctaHoBneHne [lpaButensctea P® ot 24 oktabps 2011 r. N 861
«O beaepanbHbIX rOCy4apCTBEHHbIX MHPOPMAaLUMOHHBLIX cUcTeMax, obecnednBaroLLmx
npegocTaBneHne B aNeKTPOHHOW (bopMe rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCNyr
(ocywecTtBneHne OyHKLUNN)»;

10) NocTtaHoBNEHNE MpaBuTenbcTBa Poccunckon depnepauunm ot
9 deBpana 2012 r. Ne 111 «O6 anekTpoOHHOM MOAMUCU, UCNONb3yEeMON OpraHamu
MCNOSMTHUTENBbHOM BNacTU U OpraHaMuM MEeCTHOro camoynpasfieHust Npu opraHm3aumm
3NEKTPOHHOro B3anMOAENCTBUSA Mexay Cobon, 0 NopsiaKke ee CNOoNb30BaHNS, a Takke
06 yctaHoBneHun TpeboBaHnin kK 06ecnevyeHnto COBMECTUMOCTIN CPELCTB ANEKTPOHHOM
noanmcny;

11) NocTtaHoBneHnune lNMpaButensctBa Poccuinckon ®epepaunmn ot 16 aekabps
2022 r. Ne 2338 «O6 yTtBepxaeHun lNonoxeHna o egmHon uudpoBon nnatdgopme
Poccuinckon depepaunm «locTex», O BHECEHUMM W3MEHEHUA B MNOCTAHOBMEHUE
MpaButenbctBa Poccuinckon depepauum ot 6 uiona 2015 r. Ne 676 n npusHaHum
yTpaTMBLUMM CUNY NYHKTa 6 M3MEHEHUIN, KOTOPbIE BHOCATCA B TpeboBaHWS K NOPSAKY
co3faHus, pasBuUTUS, BBOAA B IKCNyaTauuio, 93KcnnyatauMm W BbiBOAA W3
aKcnyaTauunm rocyaapCTBEHHbIX WHM(OPMAUMOHHBIX CUCTEM W AanbHEWLWero
XpaHeHus cogepxawenca B ux 6aszax [AaHHbIX WHGOpMauun, YyTBEePXAEHHbIX
noctaHoBneHunem Npasutensctea Poccuinckon degepaumm ot 11 masa 2017 r. Ne 555y;

12) NocTtaHoBneHne MpaBuTenbcTea Poccuinckon depepauyum ot
7 noHa 2022 r. Ne 1040 «O dpepepanbHOM rocygapCTBEHHOW reorpaduyeckomn
MHopmMaunoHHon cucteme «EguHas uudpoBaa nnatdopma «HaumoHanbHas
cMcTema NpOCTPAHCTBEHHbIX AAHHbLIXY;

2.6.2. TeKkcTbl HOpMaTMBHbIX NPABOBbIX aKTOB pa3MeLLatoTcs Ha odomumnanbHbIX
pecypcax YNonHOMOYEHHOro opraHa.

2.7. CoctaB 1 cnocobbl nogaymn 3aseneHus (obpaleHunsi) Ha NnpegocTaBrieHne
MYHULMNANbHON yCnyru

2.7.1. 3aaBneHune (obpalleHve) Ha NpeaocTaBneHne MyHUUUNANbLHOW YyCryru
«lMownck 3axopoHeHus 1 NpefocTaBneHne Hopmauum o HEM» MoXeT ObiTb NogaHo
3assutenem nocpeactsom EMNMY nnu npu nuyHom obpalieHnn B YNONMHOMOYEHHbIN
opraH.

2.7.2. CocTtaB 3asaBreHus (obpalleHus):

a) hamunus, umMsi, 0T4eCTBO (NPU HanNM4uMn) 3asiBUTeEnNs;

06) cBepeHnss o 3agaBuTtene (Homep TenedoHa, agpec 3NEKTPOHHOW MOYThI,
afpec permctpaumm nNo MecTy XUTenbCTBa, aapec MecTa haKTU4eCKoro NpoXXmMBaHUs
(ykasblBaeTcsa Npy HECOBMNaL4EHMM C aapeCcoM pernctTpaumm));

B) AlaHHble JOKYMEHTA, YAOCTOBEPSHOLErO JIMYHOCTb 3anBuUTens;

r) MHdopmaums o BblIbpaHHOM Lenu obpalleHus;



A) CBedeHWs O 3aXOPOHEHHOM (PeruoH, HacemneHHbIn NyHKT (npwu
HeobXoaMMOCTUK, OOUH NN HECKOSbKO), AaTa CMEpPTU (MPY HanmMyum), aMmmnnus, nvs,
OTYECTBO (NPW HaNU4WUW), ata POXAEHUS).

2.7.3. K 3aaBneHuto (obpawieHuto) npunaratoTcs (B 3aBUCUMOCTM OT LEnn
obpaleHns) AOKYMEHThI, Yka3aHHble B NyHKTe 2.8 HacToawero AQMUHUCTPATUBHOIO
pernameHTa.

2.7.4. OcobeHHOCTM Nogaym B aNeKTPOHHON dhopme:

a) 3asiBfieHne OTNpaBnsAeTCsl C MCMNOSIb30BAaHNMEM MOATBEPXKAEHHON YYETHON
3anucu B ECUA;

0) BCce [enCTBUSA BbIMOMHATCA 4Yepe3 WHTepdenc JNnUYHOro KabuHeTa
nocpencrtesom ENMMY.

2.7.5. OcobeHHOCTM Nogaym Ha BymMmakHOM HocuTEneE:

a) OOKYMEHTbl MogarTCca NMYHO; Konuu npuobLuarTca K geny, opurMHanbl
NpeabsBnATCA ANs1 CBEPKY;

0) 3asBneHWe cocTaBndeTcsas MO  YyCTaHoBneHHon dopme, ob6pasubl
pasmeLlaTcsa Ha omumanbHbIX pecypcax YNosTHOMOYEHHOrO opraHa.

2.7.6. Pernctpaumns 3assneHns (obpawieHns):

a) npu nopgadve 3asBneHus (obpaweHunsa) nocpeactsom ENMIY peructpauyus
OCYLLECTBNAETCA aBTOMATUYECKM C MOMEHTa MNOCTYMfeHus B cucTemy, 3asBuTento
HanpaBnseTcs ANEeKTPOHHOE yBEeAOMIEHME B COOTBETCTBMM CO CTATYCHOW MOAENbHO
ycnyrn B IMIFC;

0) npu nMyHon Nogade 3asBreHusa (obpalleHusl) pernctTpaumsa NPouM3BoaNTCSA
AOMKHOCTHBIM NIMLLOM B eHb NpUéMa AOKYMEHTOB, 3asiBUTENIO BbI4AETCH pacnucka ¢
AaToM N HOMEPOM perncTpauuu.

2.7.7. [JOKyMeHT, NnoATBEPXOaoLLNN NPUEM 3asiBNEHUS U JOKYMEHTOB:

a) Npu nogaye B 35IEKTPOHHON bopMe NocTynaeT AIEKTPOHHOE YBEAOMIIEHNE B
NNYHbIN KabuHeT 3aasutensa Ha ENNTY;

6) npu nuyHom obpalleHMM npenocTaBnsieTcs pacnucka Ha OGymMakHOM
HocuTene.

2.7.8. [JononHuTenbHbIE NOMNOXEHWSI:

a) BoO3BpaT 3asABfeHMss 6e3 pPacCMOTPEHUS BO3MOXEH TONMbKO Mpwu
HecobnaeHNN YCTaHOBIEHHbIX TpeboBaHMM C o0b6s3aTenbHbIM  yBeLOMIIEHUEM
3asButena O npudMHax BoO3BpaTa M nNepevyHeM HeobxoauMbIX OEeWCTBUMM NS
YyCTPaHEHUs1 HapyLUEeHWIA;

6) BCce hbopMbl 3aABNEeHUI, NepeyeHb HEOBXOANMbIX AOKYMEHTOB, TpeboBaHuWs
K MX 0OpPMIIEHNIO pasMeLLalTcss Ha odmumanbHbiX pecypcax YNoHOMOYEHHOro
opraHa.

2.8. lMepeyeHb OOKYMEHTOB, HeobxoouMMbiX Ons  NpeaocTaBreHus
MYHULMNANbHOW yCcnyru

2.8.1. [ina npepocTtaBreHns MyHuuunanbHOW ycnyrn «l1ouck 3axopoHeHus U
npegocTaBneHne uHgopmMaumm o HEM» 3asiBuTenb npencraBnsieT cregyoolime
AOKYMEHTbI:

a) 3asBfieHne O NpeaoCcTaBneHnn MyHULMNanbHON ycnyrm (No yCcTaHOBMEHHOWN
dopme, npunoxeHue 1);

0) OOKYMEHT, y4OCTOBEPSAIOWNNA NNYHOCTL 3asiBUTens (nacnopTt rpagaHuHa
Poccuinckon ®epepauun nnm MHON JOKYMEHT, YAOCTOBEPSIOLLMIA TUYHOCTD).

2.8.2. YNONHOMOY€EHHbLIN OpraH He Bnpase TpeboBaTtb OT 3asButens:




a) NnpegocTaBreHnst AOKYMEHTOB U MHOPMaLMn, HE BKITHOYEHHbIX B HACTOSLLMN
ncyepnbiBaloLLNA NepeyeHb;

6) npeaocTaBneHWss AOOKYMEHTOB, KOTOpPble HaxoOATCA B PacnopsiKeHMM
OpraHoB, NPeJoCTaBNAOLNX rOCYyAapCTBEHHbIE U MyHUUMNANBbHBbIE YCAYTK, MO0 NHbIX
rocyAapCTBEHHbIX OPraHoOB WNW  OpraHv3auui, 3a UCKIYEHUEM  CrydYaes,
YCTaHOBIEHHbIX 3akoHoaaTenbcTBOM Poccunckon depepaumn (3asButenb Bripase
npeacTaBUTb Takme AOKYMEHTbl N0 COOCTBEHHOW MHMLUMATUBE);

B) AOKYMEHTOB, OTCYTCTBME WS HEJOCTOBEPHOCTb KOTOPbIX HE YKa3blBanucb
npy nepBOHa4yarbHOM OTKase B nNpuemMe [OOKYMEHTOB, HeobxoauMmblx Ons
npeaocTaBneHna MyHUUUNAanNbLHOW ycrnyru, nmbo B caMomn ycnyre (3a MCKIYeHnem
crny4aeB, NPAMO NPeayCMOTPEHHbIX heaepanbHbIM 3aKOHO4ATENLCTBOM);

r) AOKYMEHTOB U MHOPMaLNKN, SNEKTPOHHblE 0Opa3sbl KOTOPLIX paHee Obinu
3aBepeHbl Hagnexawmm obpas3oMm B nopsigke, YCTaHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn.

2.8.3. Bce dopMbl 3asBfieHUA M NepeyHn [OKYMEHTOB pasMeLlaroTcs Ha
oduumanbHbIX pecypcax YnonHOMOYEHHOrO opraHa.

2.9. NepeyeHb OCHOBaHUN ANl OTKasa B NpUEME OOKYMEHTOB, HEOOXOANMbIX
ANS NpefocTaBieHUss MyHULMNANbHON YCryrn

2.9.1. OcHOBaHMsIMW AN OTKasa B NPUEME AOKYMEHTOB, HEOOXOOUMbIX ANs
npegocTaBneHns MyHuumnaneHon ycnyrn «louck 3axopoHeHUa 1 npegoctaBrieHne
NHOPMaLNKN O HEMY, ABNSAIOTCS:

a) npeacTtaBrieHWe HEMOSIHOro KOMMMeKTa AOKYMEHTOB, HeobxoaumbiX Ans
PacCMOTPEHNA  3asiBIEHU O NPEeAoCTaBfiEHMM  MyHMUMNANbHOW  ycnyrm B
COOTBETCTBUM C MYHKTOM 2.8 HacToswero AOMUHUCTPaATMBHOIO perriameHTa, nubo
HEeCOOTBETCTBME NPEeACTaBMEHHbIX AOKYMEHTOB YCTAHOBIEHHbIM TpeboBaHUAM Mo nX
obopMEeHNIo;

0) npegocTaBneHne OOKYMEHTOB, YyTPaTUBLLMX IOPULANYECKYIO CUY HA MOMEHT
obpalleHnsa 3a MyHULMNansHOM yCnyron (Hanpumep, UCTEK CPOK AENCTBUS, AOKYMEHT
OTMEHEH UNn NPU3HAH HELENCTBUTENbHBIM);

B) NpeacTaBneHne OOKYMEHTOB, coAepXaliMx MOOYUCTKM, UCMIpPaBrEHUs, He
yOOCTOBEPEHHbIE B MOpaAKe, YCTAHOBIIEHHOM 3akoHOA4ATeNnbCTBOM PoCCUMUCKOn
degepaunn;

r) HEKOPPEKTHOe 3anoriHeHne obs3aTeNbHbiX WHTEPAKTMBHLIX MNOMen B
3assrneHnn Ha ENMIY wnu Hanuumne owmnbok, B TOM Yncre B LOKYMEHTax, NoAaHHbIX
3asaBuTenem, Heob6xoaNMbIX NSt NPeaoCTaBneHNa MyHULUNANbHOW YCyru;

A) TNOCTynfeHne 3anpoca, aHanorMyHoro paHee 3aperncTpupoBaHHOMY
3anpocy, CpoK NpeaocTaBfieHNs YCryrm No KOTOPOMY He UCTEK;

€) AOKYMEHTbl coaepxaT MNOBPEeXAEHUs, Hanuime KOTOPbIX HEe MNO3BOSISET B
NofHoOM O06BbEME WMCnonb3oBaTb WMHAPOPMAUMIO M CBEOEHUS, coaepXxalimecs B
AOKyMEHTaxX Ans npefoCcTaBneHuns yenyru;

X) WHOEe OCHOBaHWe, npeaycMOTpeHHoe TpeboBaHUsMU (HOpMaTUBHLIMU
npaBoBbIMU akTamMmu) YNOSTHOMOYEHHOIO OpraHa.

2.9.2. B cnyyae oTkasa B npuéme OOKYMEHTOB 3asBUTENO NpeoCcTaBnseTcs
MOTMBMPOBAHHOE NMUCbMEHHOE yBeAOMIeHne (Ha ByMaKHOM HocuUTene Npu JIM4HOM
obpaweHun nubo B OpMe INEKTPOHHOIO AOKYMEHTa npu nogade 3asiBNeHus
nocpeacteom ENMY), cogepxallee CCbifiky Ha COOTBETCTBYIOLLNIA MYHKT HACTOSALLEro
AOMWHUCTPaATMBHOIO pernamMeHTa 1 nepeyvyeHb JOKYMEHTOB (CBeeHUI), noanexawimx



npegocTaBneHuto n (M) KOpPEKTUPOBKe (MO yCTaHOBNEHHOW dOpMe, MpUNoXeHue
3).

2.10. NepeyeHb OCHOBaHUM ANSA OTKasa B NpedocTaBfieHUM MyHULUUNANbHON
ycnyru

2.10.1. NepeyeHb OCHOBaHWI A5 OTKa3a B NpeAoCcTaBfieHU MyHULMNAbHON
yCnyru:

a) yCTaHoBfieHMe B Xo[de MNPOBEPKN HEeLOCTOBEPHOCTU, WCKaXKEHUS WK
HEeMnoONnHOTbl CBeAEeHW B NpeACcTaBeHHbIX JOKYMEHTaXx;

6) HannyMe BCTYNUBLLENO B 3aKOHHYO cuny cyaebHoro akta, 3anpeLiaroLero
npegocTaBneHne MyHuLmMnanbHOW ycnyrn 3asasButento;

B) oOTpuuaTenbHbIn  pe3ynbTaT MNoucka  OUMGPOBAHHLIX  AaHHbIX O
3aXOPOHEHHOM B peecTpe MeCT 3aXOPOHEHWUI;

r) oTpuLaTenbHbI pesynbTaT noucka AaHHbIX O 3aXOPOHEHHOM B BYMaXHbIX
apxuax YNnorHOMOYEHHOro opraHa;

A) npegocTtaBrieHne OOKYMEHTOB, CBEOEHUA B KOTOPbIX NpoTuBopeyaT Apyr
APYTY WA MHBIM AaHHLIM, UMEKOLLMMCS Y YNONTHOMOYEHHOrO OpraHa;

€) WHOEe OCHOBaHWe, npeaycMOTpeHHoe TpeboBaHuAMM (HOpMaTUBHBIMA
npaBoBbIMU akTamMu) YNOSTHOMOYEHHOIO opraHa.

210.2.B cnyyae oTkasa unM  MPUOCTAHOBIIEHUS  MpPefOCTaBreHUs
MyHMUMNanNbHON ycnyrin 3asBuTento HanpaBnaeTcsa MOTUBMPOBAHHOE YBEAOMIIEHNE C
YyKa3aHMeM KOHKPETHOr0 OCHOBAaHWUSA, CCbIfIKW Ha COOTBETCTBYHOLLYID HOPMY
HacTosiero AOQMUHUCTPATUBHOIO pernamMmeHTa.

2.11. Paamep nnatbl, B3MMaemMon C 3aaBuTens npuM npegocTaBneHnn
MYHULMMNANbHOW yCnyru, n cnocobbl €€ B3nmaHus

2.11.1. MyHuuunansHas ycnyra «[lonck 3axOpoHeHus W npefocTaBrieHne
MHopMaLUUKn 0 HEM» OKasbiBaeTcs Ha 6e3B03Me3gHON OCHOBE.

2.12. MakcumarnbHbIA CPOK OXMOaHMSA B o4epean npu nogade 3anpoca o
npeaoCcTaBNeHUM  MyHMUMNANbHOW  YCNyrm W Npu  NonyYeHun peaynbrarta
npenocTaBneHns MyHULMNansHOM ycnyrm

2.12.1. MakcumanbHbI CPOK OXMAaHUA B odepenu npu NUYHOM obpalleHun
3asButena B YNOMHOMOYEHHbIW OpraH [Ans nodayn 3asiBneHus (3anpoca) o
npefoCcTaBNeHnn MyHUUMNANbHOW YCNyru, a Takke Mnpu noslyYeHuu pesynbrarta
npeaocTaBneHna MyHUUUNanNbHOW ycnyru, He 6onee 15 (natHaguaTn) MUHYT B Yackl
npuéma 3asasutenen. B cnyyae Hanuunsa TexHn4eckux cboes, MaccoBbIX obpalleHuin
MNN  WHbIX  OBCTOATENbCTB, OOBLEKTMBHO  3aTPYOHAIOLWMX  OMNepaTUBHOCTb
npegocraBneHus ycnyrn, 3assutento 06s3aHbl pasbACHUTbL MPUYMHY OXUOAHUSA Y
npeanoXxuTb yaobHoe Bpems 4515 NOBTOPHOrO NOCELLEHUS.

2.12.2. 3anucb Ha MNpUMEM OCYLLECTBNSETCS C WCMNOMb30BaHMEM KOHTaKTOB
YNOSTHOMOYEHHOro opraHa.

2.12.3. lNpn nogade 3asBneHUs UM nNosydeHun pesyrnbtata npegocTaBneHus
ycnyru nocpegcrtsom ENMIY oxupaHve oOCyLLeCcTBMSETCA B pexuMMe OHMamH U He
OrpaHNYMBAETCS BPEMEHHBIMW paMKamu, KPOMe CpOKOB 00paboTkm obpalieHud,
npegyCcMOTPEHHbIX HAaCTOAWMM AOMUHUCTPATUBHBIM perfnaMmeHToM.



2.13. TpeboBaHus 1 nokasaTeny OCTYNHOCTU U KavyecTBa nNpeaocTaBneHus
MyHULMNANsHOM ycnyru

2.13.1. K nokasatensm AOCTYNHOCTU NpefoCTaBleHns MyHULMNAaIbHOW YCIyru
OTHOCATCH:

a) Hanuume HeobXoaMMOM, UcYepnbiBalOWEN M aKTyanbHOW MHOpMaLMM O
nopsiake npefocTaBneHus ycryrm Ha oduumanbHbiX pecypcax YNONHOMOYEHHOro
opraHa;

0) BO3MOXHOCTb Mofayvn 3asiBfieHMst BCeMU npeaycMOTPEeHHbIMU crocobamm
(MMyHO Npw obpalleHnn B YNONHOMOYEHHbIN opraH, nocpeactsom EMNMY);

B) BO3MOXHOCTb MNpMémMa W KOHCynbTauuum B TeyeHue Bcero paboyero
BPEMEHM;

r) opraHusauua npuéma 3asBUTenem B MOMELLEHMAX, COOTBETCTBYHOLLNX
YCTaHOBMEHHbIM CaHUTapPHbIM, MPOTUBOMOXAPHbBIM U 3PrOHOMUYECKMM TpeboBaHUAM,
a Takke TpeboBaHMAM K LOCTYNHOCTU A1 MarnoMoBUIbHbIX rpaxaaH;

A) pasmeLleHne nHdopmaumm o MecTte npuéma, rpadpmke paboTtbl, npaBunax
00CnyXMBaHUA N KOHTAKTHbIX TenedoHax.

2.13.2. K nokasatenamMm KadectBa MNpenoCTaBfeHnUss MYyHULMMNANbLHOM YCnyru
OTHOCATCS:

a) cobnogeHne YCTaAHOBIMEHHbIX perfiaMeHTOM CPOKOB — perncrpauumu
3aABNEHNN/OOKYMEHTOB 1 OKa3aHUs ycnyru;

©) nonHOTa W KOPPEKTHOCTb NpefocTaBfeHnsa ycnyrn 3assuTtento B
COOTBETCTBUM C 3asABMEHHLIM NPeaAMETOM ObpaLLEeHNS;

B) COOTBETCTBME MNPEeAOCTaBNAEMbIX WUTOrOBbIX OOKYMEHTOB (YBELOMIEHWN,
BbINWUCOK, OTKA30B U Ap.) yCTaHOBMEHHbIM (hoOpMaM M HOPMATUBHbIM TpeboBaHUSAM;

r) cobniogeHne TpeboBaHnn K KOHPUOEHUNANBHOCTM NEPCOHAbHbIX OaHHbIX
3aasutens;

[) ONepaTtMBHOCTb U OO BEKTMBHOCTb KOHCYIIbTUPOBaHUSA 3asiBUTENEN;

e) cobnwgeHne TpeboBaHUn odUUMaNbHO-AENOBOrO CTUNA  obLeHus,
BEXINBOCTb M KOPPEKTHOCTb B3aMMOLENCTBUS C 3adBUTENSAMU;

X) OTCyTCTBME oOuYepenen, npeBbIAWMX MaKCMManbHO YCTaHOBMEHHOE
pernameHToM Bpems oxuagaHus (He 6onee 15 (naTHaguaTn) MUHYT);

3) BO3MOXHOCTb fgocyaebHoro (BHecyaebHoro) obxanoBaHUsi peLleHun U
aencteuin (6e3aencTeuns) JOMKHOCTHBIX NALL;

n) oTcyTcTBME OOOCHOBaHHbIX >ano® Ha HenpaBOMEpHble [OeNCTBUS
(6es3pencTBmEe) YNOMHOMOYEHHbIX AOMKHOCTHbBIX UL, HapyLEeHUs CPOKOB U Nopsiaka
oKasaHusi yCryru.

2.13.3. OueHka cobniogeHna nokasaTenem OOCTYNHOCTM UM KadecTBa
NPOBOAMTCSA MO pe3yrbTaTaM aHanuM3a obpalleHnin, CTaTUCTMKN paboThbl.

2.13.4. CoBokynHasa MHOPMaLMA O OCTUrHYTbIX NoKasaTensix 4OCTYNHOCTU U
KayecTBa YyCnyru pasmewaeTcs Ha oduuymanbHbiXx pecypcax YMNONHOMOYEHHOro
opraHa.

2.13.5. KoHTponb 3a cobnogeHmem TpeboBaHUM K AOCTYMHOCTU U KayecTBy
NpeaoCTaBNeHNa  MyHMUMMANbHOW  YCNYrM  OCYLLECTBMSIETCA  PYKOBOACTBOM
YNOnHOMOYEHHOro opraHa Ha OCHOBaHMM aHann3a obpaLleHnin rpaxkaaH, pe3ynbTaToB
NPOBEPOK, pacCMOTPEHMS XKanob 1 npeanoxeHnn 3aasmtenen.

3. TpeboBaHMe k NOMELLEHNSIM, B KOTOPbIX NPeAoCTaBNsAETCS MyHMUMNanbHas
ycnyra



3.1. AOMMHUCTpaATMBHble  3OaHWA, B KOTOpbIX  MpegocTaBnsaeTcs
MYyHUUMNanbHas ycnyra, OOMkHbl obecneynBaTb yaoOHbIE M KOMMOPTHbIE yCNOBUSA
ana  3assutenen. MecTononoXeHne agMUHUCTPATUBHBLIX 30aHWWA, B KOTOPbIX
OCYLLECTBNSAETCA TMpUEM  3asBfIEHMA W [OKYMEHTOB, HeobxoauMmbiX  ANs
nNpeaocTaBnNeHNa MyHULMNANbHOW Yycnyrn, OOMMKHO obecneymBaTb yaobCcTBO AN
rpaXkgaH C TOYKM 3peHUst NMeLwexogHon OOCTYMHOCTU OT OCTaHOBOK OOLLECTBEHHOMO
TpaHcnopTa.

3.2. B cnyyae, ecnv nmeeTcsi BO3MOXHOCTb OpraHM3aumnmn CTOsIHKK (MapKOBKK)
BO3/e 34aHusA (CTpPOeHMs), B KOTOPOM pasMeLLEHO MOMeLLEeHME NMpUEMa U Bblaauu
AOKYMEHTOB, OPraHM30BbIBAETCSA CTOSIHKA (MapkoBka) Anst IMYHOrO aBTOMOBUIBHOIO
TpaHcrnopTa 3assBuTenen. 3a MNonb3oBaHWE CTOAHKOM (MapkoBkoW) C 3asiButernen
nnata He B3auMaeTcsA. [nNa napkoBKWM creumanbHbIX aBTOTPAHCMOPTHbLIX CPEeacTB
WHBaNMOoOB Ha CTOosiHKe (NapkoBke) BbiaensetTca He meHee 10% mecT (HO He MeHee
ogHoro mecrta) ana 6ecnnaTtHOW MApKOBKM TPaHCMOPTHbLIX CPEeACTB, ynpaBnsieMblX
nHBanuaamu |, Il rpynn, a Takke uHBanuaamu lll rpynnel B nopsiake, yCTaHOBIEHHOM
MpaButensctBomM Poccunckon denepaumnm, U TpaHCNOPTHLIX CPeaCcTB, NepeBO3sLLnNX
TakuxX UHBaNMAoB u (MnNn) aeTen-nHBanNuaoB..

3.3. B uensax obecnedeHns 6ecnpensTCTBEHHOro AocTyna 3asiBUTernen, B TOM
yucne nepeaBuraloLLMXCa Ha MHBANMOHbIX KOMSACKaX, BXO4 B 34aHUEe U NOMELLEHMS, B
KOTOpPbIX MPeAoCTaBnseTCa MyHuMuMnanbHasa ycnyra, obopyaylTcs naHaycamu,
NMOPYYHAMMU, TaKTUIbHbIMM (KOHTPACTHbIMW) Npeaynpexnarwmmm arnemMeHTamu,
WHbIMM  creumanbHbiMKU  npucnocobneHnsMmn,  nossonswwmmm  obecneynTb
GecnpenaTCTBEHHbIN [OCTYN WM MepeaBMKeHne MWHBanngoB, B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon ®eagepaumm o coumanbHOW 3alunTe nHBanuMaos.

3.4. LleHTpanbHbIn BXOA4 B 34aHne YMNOSTHOMOYEHHOro opraHa OOSmKeH ObiTb
obopyaoBaH MHpopmMaLmoHHON Tabnnykon (BbIBECKOW), cogepxallen nHopmMaumio:
HaMMEHOBAHMNE; MECTOHAaXOXAEHNE U IOPUANYECKUN adpec; pexmMm paboTbl; rpadmnk
npuéma; Homepa TenegoHoB A5l CNPaBoK.

3.5. llomelueHns, B KOTOpbIX MPeaoCcTaBnseTcs MyHuuunanbHaa ycnyra,
OO/MKHbI  COOTBETCTBOBATb  CaHUTApPHO-3NUAEMUONOIMYECKMM  MpaBunam U
HOpMaTuBaM.

3.6. lNomeleHuns, B KOTOPbIX NPenoCTaBnsieTCsas MyHuuMnanbHasa ycnyra,
OCHalLalTCA: MNPOTUBOMOXAPHOM CUCTEMON UM CpeacTBaMM  MOXAPOTYLUEHMS;
CMCTEMOWN OMOBELLUEHNST O BO3HUMKHOBEHMM Ype3BblMaMHOW CUTyauuun; cpencrtBamMu
OKa3aHuWsi NepBON MeOMLMHCKON NOMOLLM; TyaneTHbIMM KOMHaTtaMmn ansi nocetTuTenen.

3.7. 3an oxugaHus 3aasuTenen obopyadyeTcs  CTYNbSAMW, CKaMbsSIMMU,
KONMMYEeCTBO KOTOPbIX OnNpeaenseTca WUCXoas M3  (PakTUYEeCKOW Harpyskm WU
BO3MOXHOCTEN AN UX pasMeLLEeHNs B MOMELLEHMM, a Takke MHAPOPMaLMOHHbIMU
cTenHgamu.

3.8. TekcTbl MaTepuanoB, pasMeLleHHbIX Ha WH(OPMAaLMOHHOM CTeHae,
nevararTcs ygoOHbIM Ons uTteHus wpudtom, 6e3 ucnpaeneHun, C BblAENEHUEM
Hanbonee BaXXHbIX MECT NMOMY>XUPHbBIM LLPUGTOM.

3.9. MecTta gns 3anonHeHWs 3asiBNeHun obopyaytTcs CTynbsaMu, CTONamu
(cTorikamun), GnaHkamu 3asBNEHNN, MMCbMEHHBIMWU NPUHAANEXHOCTAMMU.

3.10. Mecta npuéma 3assutenen obopyayoTca MHPOPMALMOHHBIMU
Tabnuykamm (BbiBECKAMM) C yKa3aHUEM:

3.10.1. Homepa kabuHeTa n HaMMeHOBaHUA OTAEN3;

3.10.2. hamunmm, UMeHn 1 oT4eCTBa (NOCneaHee — NPU Hanu4un),

3.10.3. JOMKHOCTN OTBETCTBEHHOIO N1 3a NpueM JOKYMEHTOB;

3.10.4. rpachuka npuéma 3aaButenen.



3.11. Paboyee MeCTO KaXgoro OTBETCTBEHHOro nvua 3a npuem LOKYMEHTOB
AOSMKHO BbITb 060pYya0BAHO NEPCOHANTbHBIM KOMMNBIOTEPOM C BO3MOXHOCTbLIO A40CTyNa
K HeobxoaMmbiM MHOPMAaLMOHHLIM 6a3aM AaHHbIX, NevyaTallwmMm YCTPONCTBOM
(MPMHTEPOM) N KONUPYHOLLMM YCTPOMUCTBOM.

3.12. Jlvyo, OTBETCTBEHHOE 3a nMpuveM [OKYMEHTOB, [OMKHO WMETb
HaCTONbHYIO TabnMyKky C ykasaHMem bamunmm, UMeHn, oTyecTBa (nocrnegHee - npu
Hann4mMm) n OMKHOCTW.

3.13. [llpn npepocrtaBneHUn  MyHUUMNANBHOW  yCNyrm  WHBanugam
obecneuymBatoTcs:

3.13.1. BO3MOXHOCTb ©OecnpenaTCTBEHHOro AocTyna K oObekTy (3gaHuto,
NOMELLEHMIO), B KOTOPOM NpeaocTaBnaeTcs MyHuUmMnansHas ycnyra;

3.13.2. BO3MOXHOCTb CaMOCTOATESNIbHOrO NepeaBMKeHNA NO TeppUTOpUM, Ha
KOTOPOW pacrnonoXeHbl 34aHus W MOMeLleHUsl, B KOTOpPbIX MpeaocTaBnsieTcs
MYHUUMNanbHas ycrnyra, a Takke BXo4a B Takme 06beKTbl U BbIXOA4a U3 HUX, MOCaLKM B
TpaHCNOpPTHOE CPeaCTBO U BbiCaaKN U3 HEro, B TOM YMCIEe C UCMOSb30BaHMEM Kpecra-
KONACKW;

3.13.3. conpoBOXAEHWE WHBANMOOB, WMEKLWMX CTOMKME pacCTponCTBa
YHKUNA 3pEHUST N CaMOCTOSITENBHOIO NepenBWXeHNd; Hagnexalee pasmelleHve
obopyooBaHns U HocuTenenm WHgopmauun, Heobxoammbix Ans  obecneyeHus
BecnpenaTCTBEHHOro [OCTyna MHBanNMAoB K 34aHUAM M NOMELLEHUAM, B KOTOPbIX
npenocTaBnseTcss MyHMuMnanbHasa ycnyra, M K MyHAUMNanbHOM yCryre ¢ y4eTtom
OrpaHNyYeHun NX XXN3HeaeaTernbHOCTY;

3.13.4. pybnmpoBaHne HeobxoanmMon Ansa MHBanNnOoB 3BYKOBOW MHpopMaumu,
a Takke Hagnuceun, 3HaKOB Y MHOW TEKCTOBOW U rpacomyeckon MHGopMauum 3Hakamu,
BbINOSTHEHHBLIMU penbedHO-TOYEYHbIM WPUGTOM bpanns;

3.13.5. gonyck cypgonepeBoa4vka 1 TudrnocypaonepeBogymka;

3.13.6. [onyck cobakn-npoBoaHMKa npu Hann4nu AOKYMEHTAa,
nogTeepXxaaroLlero ee crneumansHoe obyyeHne, Ha 00beKThI (34aHNA, MOMeLLeHNsT), B
KOTOPbIX NPEeAOCTaBNATCA MyHULMNANbHbIE YCRYTH;

3.13.7. okazaHue nHBanugam nomoLn B npeogoneHnn 6apbepos, MeLlarLmnx
NONTYYEHMIO UMW MYHULMNATBbHBIX YCIYr HApaBHE C APYrMMU NMLaMMU.

4. CocTaB, nocrneaoBaTeNlbHOCTb M CPOKM BbINOMHEHUS agMUHUCTPATUBHBIX
npouenyp, TpeboBaHUS K NOPSAKY WX BbINOMHEHWS,, B TOM 4Mcrie OCOBEHHOCTM
BbIMNONTHEHMS aAAMUHUCTPATUBHbIX NPOLIeAYpP B 3NEKTPOHHOW hopme

4.1. MNepeyeHb Lenen obpallieHns MyHUUMNanbHON ycnyrn

4.1.1. MyHuumnaneHasa ycnyra «[llouck 3axopoHeHus W npegocTaBneHve
MHopmauun o HEM» NpedocTaBnAeTca B Lenax nonydyeHus 3asBuTenem BbIMUCKW,
cofepallen obLeaoCcTynHble CBeAEeHMS O HAaNOEHHOM MeCTe 3aXOPOHEHNS.

41.2. Uenb obpaweHns MyHAUUUNANbHOW YCnyrn onpegensetca  Ha
OCHOBaHUWN CBEAEHUN, YKa3aHHbIX 3asButenem npu nogade 3aseneHnsa (obpaieHuns):

a) npu obpaweHun nocpeactsom ENMMY npodunupoBaHne 3aaButens u
onpefeneHve uenn obpalleHuss nNpefocTaBrieHust  YCNyrM  OcCyllecTBnseTcs
aBTOMAaTUYECKM;

0) npy nuyHom obpalleHun — npeactaBuTenem YNOSTHOMOYEHHOrO OpraHa,
OTBETCTBEHHbIM 3a MPUMEM AOKYMEHTOB, HAa OCHOBaHMM 3asBMIEHUS U MOSCHEHWUN
3assutens.



4.2. OnucaHne agMMHUCTpPaTUBHOW Npoueaypbl NpounuposaHus 3assutens

4.2.1. AOMuHucTpaTnBHas npoueaypa npocmnnupoBaHus 3agasutens
npeacTtaBnsaeT cobon yctaHoBreHme YNOnHOMOYEHHbIM OpraHoM, NpeaocTaBnAoLWLmMM
MYHUUMNANbHYO yCnyry, WHOMBMAYyanbHbIX Npu3HakoB 3asButens ans Bblbopa
cooTBeTCTBYylOLWEN uenn obpalleHns npeaocTaBneHns MyHUUMNAnNbHOM YCnyru wm
onpeneneHnsa nepeyvHs HeobxoaMMbIX agMUHUCTPATMBHbBIX Npoueayp.

4.2.2. MNMpocunuposaHme 3aaBMUTENSA OCYLLECTBISETCS:

a) aBTOMaTM4eCcKn nNpu nogade 3assneHus nocpeacrsom ENMMY (Ha ocHoBaHun
aHKEeTMPOBaHMUS NMpuv 3anofIHEHUN INEKTPOHHON POPMBbI);

6) AOMKHOCTHBIM NIMLOM YNOSIHOMOYEHHOrO OpraHa npu nNM4YHOM obpalleHum
nnbo npeacTaBneHMn 3asiBfieHns Ha GymakHoM HocuTene (NocpeacTBOM YCTHOrO
YTOYHEHUS CBEAEHU N aHann3a NoAaHHbIX AOKYMEHTOB).

4.2.3.MNpn nposeaeHun nNpodoMNUPOBaHUA  ONpenensarTca  creayrolmne
npu3Hakn 3asBuTens:

a) kateropusa 3aaBuTens (pusnyeckoe nNUUo);

0) ocHoBaHMe obpalleHna (NonyvyeHne BbINUCKM C MHpOopMaLMENn O HaWOEHHbIX
MecTax 3aXOpPOHEHUS).

4.2.4. Nopsagok BbINOMHEHUS NPOUIMPOBaHNA:

a) npu nogaye 3aaBneHus (obpalleHus) 3aaBuTenb ykasbliBaeT Heobxoanmble
cBeaeHns (uenb obpaweHmns, ceeageHus o cebe n 06 obbekTe);

0) npu HeobxoAMMOCTU COTPYAHMK YTMOMHOMOYEHHOro opraHa YTOYHSAeT
AONOMHUTENbHbIE AeTanu, nomoraeT onpeaennTbcs ¢ TUNoM obpalleHus n opmon
pes3ynbTaTa;

B) cBeOeHus (PUKCUPYOTCA B pPermcTpaumoHHon copme (3NeKTpoHHOM Nnbo
BymaxHon);

r) No wutoram npouIMpoBaHnsa onpegenseTca HeobXoaAuMbIA KOMMIEKT
AOKYMEHTOB, NPOodunSib MyHULUMNANBHOW YCIyrn B COOTBETCTBUM C LieNbo obpaLleHns
n Tpebyemas agMMHUCTpaTUBHAsA NOCreaoBaTENbHOCTD.

4.2.5. Pesynbtatom npodunmpoBaHna 3asButens aBnseTcs:

a) TOYHOe onpefeneHve MyHUUUNanbHOW YCNyrM B COOTBETCTBMM C LENbHO
obpalleHna (nonyyeHne BbIMUCKM C  WHOPMaUMENn O HaWAeHHbIX MecTax
3aXOPOHEHMS);

6) nepcoHanM3MpoBaHHLIN MNepeyYeHb [JOKYMEHTOB WM agMUMHUCTPaTUMBHbIX
npoueayp;

B) dhopmMmpoBaHME perncTpaumMoHHOn KapToyku (npocund) 3assutensa B
cucTeMe NpefocTaBreHns yCnyr.

4.2.6. lNMpochunuposaHme NpoBOAMTCA B CTPOrOM COOTBETCTBMM C HACTOSALLUM
AOMWHUCTPaTUBHBLIM pernamMeHToMm, a Takke degepanbHbiM 3aKoHOM OT 27 utonga 2010
r. Ne 210-03 «O6 opraHmsauum npegocTaBneHNs rOCYyAapPCTBEHHbIX W
MyHMUMMANbHbIX  yCriyr» ¢ obsaA3aTenbHblM  cobniogeHnem  TpeboBaHuK
KOH(pMOeHUManbHOCTM NePCoHarnbHbIX AaHHbIX 3adBUTENS.

4.2.7. NHcbopmaums o npoBedeHun npouenypbl NpoPunnpoBaHna u eé
pesynbTaT 4oBoAUTCA A0 3aaBuTens o4HMM 13 criegyowmx cnocobos:

a) nocpeacTBOM yBeOOMMEHMUS (B 9NEKTPOHHON nnn GymaxkHom gopme);

6) pasbsAcHeHUs NPy NMINYHOM NpPUEME;

B) oTobpaxeHne yBeaomrneHus B Nn4yHoMm kabuHete 3aasutens Ha ENMTY.



4.3. AAMnHUCTpaTnBHas npouenypa no uenu obpaileHms «llonck
3aXOPOHEHUS 1 NpeaocTaBreHne NHpopMaumm 0 HEM»

4.3.1. OcHoBaHMeM Ans Hayana agMWHUCTPaATMBHOM npouenypbl ABNsSeTCs
nocTynneHue 3aseneHusa (obpalieHuns) B yCcTaHOBNEHHOW cbopme oT 3asButens Ha
OCYLLIECTBMNEHNE MOUCKA 3aXOPOHEHUA W npefoctasrieHve MHopMaumm O HéM C
NPUNOXEHNEM MNOMHOrO KOMMMekTa HeobXxoouMMbIX AOKYMEHTOB (B COOTBETCTBUM C
nyHKTOM 2.8.1 HacTosiwero AQMUHUCTPATMBHOIO perfnamMeHTa), NogaHHbIX:

a) Nn4Ho Npu obpaleHnn B YNONHOMOYEHHbIN OpraH;

6) NUYHO B anekTpoHHOM bopme nocpeacTeom ENMMY.

4.3.2. NocnepoBaTefibHOCTb U CPOKM BbINOSTHEHNSA OEVUCTBUN:

4.3.2.1. Peructpaumns 3asBreHns n JOKYMEHTOB:

a) 3asiBreHne 1 JOKYyMEHTbI NPUHUMaOTCS npeacraButTenemM Y norHOMOYEHHOro
opraHa unu aBToMaTU4ecKn (Npu aNeKTPOHHOM obpaLleHnn);

0) peructpauma 3asiBieHNa OCYLLEeCTBNAETCA B CPOK, YKa3aHHbIM B MyHKTE
2.7.6 HacTodAwero AODMUHUCTPAaTMBHOIO perfiaMmeHTa (B AeHb NpMéma JOKYMEHTOB Mpu
NMYHOM obpalleHun, npu MOCTYNNEHNUN 3asiBNEHNA B 3NEKTPOHHOM  Buae,
nocpeacteoMm ENMIY - aBTomaTtndeckn).

4.3.2.2. [lpoBepKka NOMHOTbl M KOPPEKTHOCTU nNpeaAcTaBneHHbIX LOKYMEHTOB
npegcrasuteneM YNONHOMOYEHHOrO opraHa:

a) Ha COOTBETCTBME MNEPEYHIO;

6) Ha NpaBUNBLHOCTbL OPOPMIIEHMS.

Mpy BbIABNEHUN HEOOCTAaTKOB WM OTCYTCTBUS [OOKyMeHTOB 3asiBUTesb
yBeAOMISAETCS O NpUYMHaXxX oTKasa B NpMéme 4OKYMEHTOB.

4.3.2.3. PaccmoTpeHue 3asiBrNeHNs N BbIHECEHUE PELLEHWS:

a) No uTOram pacCMOTPEHUs 3asiBfieHUs MpU  MNOSNIOXKUTESNTbHOM peLleHUn
dopmMupyeTca BbINUCKa, codepxawas obweoCTynHble CBeOeHUs O HaugeHHOM
MeCTe 3aXOPOHEHUS (MO YCTaHOBMEHHON dhopMe, NpUoxeHune 4);

6) Npu oTKase roToBUTCA MOTUBMPOBAHHOE peLUeHNE C yKa3aHWeEM MPUYUHBI U
CCbISIKOW Ha COOTBETCTBYHOLLMIA MYHKT HacTosiwero AAMUHUCTPATUBHOIO perfiaMmeHTa
(no ycTaHOBMNEHHON dhopMe, NPUIOXKEHNE 2).

4.3.2.4. NH(popmmpoBaHue 3asButens o pesynbTaTe:

a) Npu NU4HOM obpalleHnn pesynbTaT OKa3aHWsa yCryrn npefocTaBnseTcs Ha
BymaxxHOM HocuTene;

0) npu ob6paweHnn nocpegcteom ENMMY pesynbtaT okasaHus  ycnyrm
npenocTaBnNseTcss B 9NeKTpoHHOW dhopme, noanucaHHon YKOIIT ynosIHOMOYEHHOro
AOJDKHOCTHOrO nuua.

[ononHutensHO k cnocobam, ykazaHHbIM B NOAMYHKTax «a» n «6» HacTtosiwero
NyHKTa, CBeAeHNA O Xxoae npefocTaBneHnss MyHULMNansHOW yCryru u pesynstartax ee
npegocTaBneHns HanpaBnATCs B NMNYHbIA KabuHeT 3aasutens Ha ENTY He3aBucmMmo
OT cnocoba obpaLleHnsa 3asButend 3a NonyyYeHnem ycryrm n dopmbl NpegocTaBeHns
pesynbtaTtoB ycnyrn. [py aTOM HanpasreHve yBeAOMMEHUNn (MHGPOPMUPOBAHME O
CMEHe CTaTyCOB) OCYLLUECTBNSAETCA WCKMIOYUTENBbHO MNpU Hanvuuun y 3assutens
3aperncTpupoBaHHOro NMYHOro kabuHeta Ha ENMMY.

4.3.3. MNpuHatre peleHns o npegoctasneHnn (06 oTkase B NpeaocTaBneHnn)
MYHULUMNANbHOW YCNyru.

4.3.3.1. OcHoBaHveM [Ond Hayvana npouefypbl MPUHATUS  pelleHust O
npegoctasneHnn (unun o6 oTkase B NpefocTaBfieHUW) MYHUUUNANbHOM YCnyru B
cooTBeTCTBUM C Lenblo obpalleHns «[lMonck 3axopoHeHWa u npegocTaBneHune
MHOPMaLUUN O HEMY» SIBASIETCA NOCTYNNeHne B YNOTHOMOYEHHbIA OpraH 3asBreHus
(obpaweHunsn) oT 3aaBuTenss C NPUMOXEHWEM MOMHOr0 KOMMMEKTa [OKYMEHTOB,




HeobxooMMoro Ansi NpeaocTaBneHns MyHUUMNanbHOM ycnyrn (B COOTBETCTBUM C
nyHKTOM 2.8.1 HacTosiwero AQMUHUCTPATMBHOIO perfnamMeHTa).

4.3.3.2. NpencraButenb YNOMHOMOYEHHOIO OpraHa, OTBETCTBEHHbIN 3a
pacCcMOTPEHNE 3as8BNEHUS, OCYLLECTBISET:

a) NPOBEPKY MNOMHOTHI M NPaBUNbHOCTWN NPeACTaBMEHHbIX AOKYMEHTOB;

0) cBepky nNpeacTaBfieHHbIX CBEAEHUMA C UMEKLMMUCS B PacropsiKeHun
YNONTHOMOYEHHOro opraHa gaHHbiMu (Npy HeoBXxoanuMoCTH);

B) aHanu3 OCHOBaHW ONsi NPeAoCTaBfieHUsa yCcnyrm unu ans otkasa B eé
npegocTaBneHnm B COOTBETCTBUMN C HACTOAWMNM AOMUHUCTPATUBHBIM pPerfiaMeHToM;

r) B criydae HeobxoaAMMOCTU MNPOBEAEHUS PYYHOro noucka uHdopmaumm —
OCYyLLEeCTBMNeHne noucka sanpalumBaembiX CBeAEeHUN B apXMBHbIX POHAAX, BKO4Yas
LleHTpanbHbIN apxuB, NyTEM BeAEHNA MEXBEAOMCTBEHHON Nepennuckn (HanpaBneHne
3anpocoB B Mopsiaike MeXBeJOMCTBEHHOro MHMOPMAaLMOHHOIO B3auMOOEWCTBUS) B
LUensix nonyyYyeHuMst BCEX CBEAEHW, COOTBETCTBYIOLIMX MapameTpamMm 3anpoca
3agBuTensa; BCe CBedeHWd, TMOflyYeHHble B XO4Ee PYYHOro noucka WU
MEXBEOOMCTBEHHON  NEpPEenuncku, B  obsaszaTenibHoOM nopsigke  BHOCATCSA
npegcrasutenemM YnonHomoyeHHoro opraHa B TOP «YnpaBneHne 3axXopoOHEHUSIMUY.
lNocne 3aBepLueHNA yKa3aHHbIX AeUCTBUM NpeacTaBuTerb YNOMHOMOYEHHOIo opraHa
npogornkaeT npouenypy NpefocTtaBneHns MyHMUMnansHOW yCrnyrn B yCTaHOBIEHHOM
nopsiake.

4.3.3.3. Cpok paccMoTpeHunsa 3a8BNeHNS N NPUHATUSA peLleHnss COCTaBnNsAeT:

a) B Crly4yae 9feKTPOHHOro rnomcka no oungpoBaHHbIM JaHHLIM B peecTpe — 1
(0anH) pabounin 4eHb C MOMEHTA NOCTYNNEHUS 3asBNEHNS;

0) B cnyyae py4yHOro noucka nHgopmaumm 0 3aXOpOHEHUN (C Y4ETOM PYHHOrO
noucka B BymaxkHbIx apxmBax) — He 6onee 60 (ectnaecaTn) paboymx gHEN C MOMEHTA
NOCTYNfEeHUs 3asBNeHns.

4.3.3.4. o pesynbTataM pPacCMOTPEHUS 3asBfIEHNA MPUHUMAETCA OOHO U3
cnenyoLwmnx peLleHni:

a) O NpefoCTaBNEHUN MYHUUMNANbLHOW YCNyrM B COOTBETCTBUM C LENbIO
obpalleHus;

0) 06 oTkase B NpenoCTaBNEHUM MYHULMNANBHOW YCnyrn B COOTBETCTBUM C
Lenblo obpalleHns nNpu HanM4yMmM OCHOBAHWUN, yKa3aHHbIX B NyHKTe 2.10.2 HacToswero
AOMWHNCTPATMBHOIO pernamMmeHTa.

4.3.3.5. Pesynbtat paccMoTpeHust opopmnsieTcs:

a) pelleHnemM O NpefocTaBfeHun Lenn obpalleHns MyHUUMNanbHOW YyCnyru
(BbINUCKa C UHGOPMaUUNEN O HAWOEHHbIX MeCTax 3aXOPOHEHUS);

06) peweHnem 06 oTkase (C ykasaHMEM MOTMBMPOBAHHOIO OBOCHOBAHWUA U
CCbISIKM Ha KOHKPETHbIN NYHKT HacTodAwero AOQMUHUCTPATUBHOIO pernamMeHTa).

4.3.3.6. B cnyyae nogauyv 3adBneHUsa B 3NEKTPOHHOW doopme nocpencTBOM
EMrY peweHue ogopmnseTcs Takke B BUAE NEKTPOHHOro AOKyMeHTa, NoANNCaHHOro
YK3I1 ynosiIHOMOYEHHOro A0SMKHOCTHOMO Nnua.

4.3.3.7. 3asBuTenb yBeAOMMAAETCS O NPUHATOM pPELLEHNN:

a) npu NU4HOM obpalleHnn pesynbTaT OKa3aHWsa yCryrn npefocTaBnseTcs Ha
BymMaxxHOM HocuTene;

6) npwn obpaweHun nocpeactsom EMNIY pesynbTaT oOkasaHua ycnyru
npenocTaBnsaeTcss B 9NeKTpoHHoW dopme, nognucaHHon YKOIIT ynonHOMoYeHHoro
AOJDKHOCTHOrO nuua.

[ononHutenbHO k cnocobam, ykazaHHbIM B NOAMYHKTax «a» n «b6» HacTtoswero
NyHKTa, CBeAEeHNA 0 Xxoae npeaocTaBneHns MyHULMNansHOW yCryru u pesynstatax ee
npeaocTaBneHnsa HanpaeBnaTCsa B NNYHbIN kabuHeT 3aasutend Ha EMNTY HesaBucumo
oT cnocoba obpalleHna 3asButens 3a nosydyeHuem ycnyru u



[

doopMbI NpeaocTaBneHns pesynbTaTos ycnyru. [Npun aToMm HanpasneHne yBeJOMeHUN
(MHdOPMMpPOBaHNE O CMEHE CTaTyCOB) OCYLLECTBNAETCHA UCKITIOUYNTENBHO MPU HanNn4ymm
y 3aaBuTens 3aperncTpMpoBaHHOro nNn4Horo kabuHeta Ha ENMIY.

4.3.3.8. B cnyyae oTkasa B MpegoCTaBlEeHUM MyHUUUNAnNbHOW YyCryru B
COOTBETCTBUM C Lenblo obpalleHus 3asButento HanpaBnseTcsa MOTMBMPOBAHHOE
peLleHne C ykasaHneM MPUYnHbBI U CCbISNIKOM Ha COOTBETCTBYIOLLMIA MYHKT HACTOSALLLEro
AOMWHUCTPATMBHOIO pernamMmeHTa.

4.3.4. lMonyyeHne OONONHUTENbHbIX CBEAEHUN OT 3asiBUTENS.

4.3.4.1. OcHoBaHna Ons  nonydeHnss oOT 3aaBuTens  OOMONHUTESbHbIX
AOKYMEHTOB M (Unu) nHopmauum B npouecce nNpeaocTaBfeHns MyHULMNnanbHOW
yCryru He NpeaycMoTpeHbI.

5. (DOprI KOHTpPOINA 3a ncnoJfiHeHnem aaMMHNCTPaTUBHOIO pernamMmeHTa

5.1. Tekywunh KOHTpONb 3a cobnwgeHMEM nocrnegoBaTeNbHOCTU W
NpPaBUNbHOCTM aAMUHUCTPATUBHBIX Npoueayp NO NpeaoCTaBNEHN0 MYHULMNANbHON
ycnyrn ocyuwectensetca [naeBon boraTblpeBCKOro cenbcoBeta [oOpLledYeHCKoro
panoHa Ha OCHOBaAHNWN PACNOPSKEHUS.

5.2. TekylwMn KOHTPOSIb OCYLLIECTBNSAETCA MNyTEM MpPOBeLEHUS MPOBEPOK
cobnogeHnsa N UCNonHeHns npeacrasuTenemM YnonHOMOYEHHOro opraHa nosioXKeHumn
HacToswero  AOMMHUCTPATMBHOINO  perfameHTa, CTaHgapToB W CPOKOB
npegocTaBneHus ycnyru.

5.3. lNepnoanyHOCTL OCYLLECTBNEHNA KOHTpONA YycTaHaesnuBaeTcs [nason
BoraTbipeBckoro cenbcoBeTa [OpLIeYEeHCKOro panoHa, ucxoasi M3 HeobxoaMmoCTu
obecnevyeHns KA4eCTBEHHOIO NPeLOCTaBNEHNUS MyHULMNANBHOW YCNYTIN..

5.4. Tekywmin KOHTPOSib BKIIKOMAeT NpoBeAeHue MfaHoBbIX (HA OCHOBaHWUK
YTBEPXAEHHbIX NfiaHOB paboTbl YMONMHOMOYEHHOrO OpraHa) M BHEMMNaHOBbIX (Ha
OCHOBaHUM oObpalleHna 3assuTend, cogepxawero o060CHOBaHHYK anoby Ha
pencteus  (6e3pencTtBme) OOMKHOCTHBIX Nud, WHGOpMauuu, MOCTynuMBLIENA OT
KOHTPOSIMPYIOLWNX U HAO30pHbIX OpraHoB, OpraHoB MpPOKypaTypbl) nposepok. [lpwu
npoBeOeHMM MNPOBEPKM MOryT pacCMaTpuMBaTbCsl BCE BOMPOCHI, CBA3AHHbIE C
npegocTaBNeHMeM  MyHUUMNAnNbHOW  ycnyrn  (KOMMSIEKCHble  NpoBepkn), nmbo
OTAENbHbIE BOMPOCHI, CBA3AHHbIE C WUCMOSIHEHUEM OTAENbHLIX agMUHUCTPATUBHbIX
npoueayp.

5.5. MNpeacrasutenu YNONMHOMOYEHHOIO opraHa, ocyulecTendanoLwme
BbINOSIHEHNE  agMUMHUCTPATMBHBIX Mpoueayp, NPeAyCMOTPEHHbIX  HACTOSALUM
AOMWHNCTPATMBHLIM PErNaMeHTOM, HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogartenbctBoM Poccuiickon ®depepaumm 3a cobnogeHne CpokoB, nopsigka
PacCMOTPEHUS U NPUEMA [LOOKYMEHTOB, MNPaABOMEPHOCTU MPUHATUS PELUEHUN O
npegocraBneHnm nnbo oTkase B NpegoCTaBfieHUM MyHULMNANIbHON YCIyTn.

5.6. na npoBedeHWs NPOBEPKM TMOMHOTbI W  KayecTBa WUCMOSHEHUSN
aAMUHUCTPATUBHBIX Mpoueayp MoxeT OblTb co3gaHa kKomucceusi. PesynbTathl
AeATEeNbHOCTU KOMUCCUN O(OPMIISAIOTCS B BMAE akTa C YKasaHMEM BbIABNEHHbIX
HeOCTaTKOB 1 NPeaSIOKEHUAMM MO UX YCTPAHEHUIO.

5.7.B cnyyae HapyweHus npaB rpaxgaH gencteuamun (6esgencremem)
npeacraBuTensaMm YNONHOMOYEHHOIO OpraHa BWHOBHbIE fMuUa MNPUBIEKAOTCA K
OTBETCTBEHHOCTU B nopsake, npeaycMOTPEeHHOM 3akoHogaTtenbCcTBoM Poccumnckon
degepaumn.



5.8. KOHTpOJ'Ib 3a npegocrtaBsieHNEM MyHMLlMHaﬂbHOVI yCIyrn B COOTBETCTBUN C
HacToALWNM A,D,MVIHVICTpaTI/IBHbIM pernameHToM MOXET OCYLIECTBIATLCA TaKxKe
rpaxgaHamu, mnx o6beanHeHnaMM 1 opraHn3aundamMmm B COOTBETCTBUN C ,D,GVICTB)/FOLLI,VIM
3aKOHOOATENIbCTBOM.

6. JocynebHoe (BHecynebHoe) obxanoBaHne 3asBUTENEM pPeELUEHU U
penctemn  (6e3gencTeusl)  YNOSTHOMOYEHHOrO  OpraHa, [OOSMKHOCTHOro  nuua
YyNOMHOMOY€EHHOro opraHa nnbo npeacraBntTensa YnoHOMOYEHHOrO opraHa

6.1. Npeamer pocynebHoro (BHecyanebHoro) obxanoBaHus 3asBuTenem
pelleHun n genctenn (6esgencTaund) npeacrasutens YNonHOMOYEHHOro opraHa

6.1.1. 3aaBuTtenb BnpaBe 00OpaTUTbCA C Xanobom Ha pellueHusi, AencTBUsA
(6e3penctBue) npeactaBuTens YNONHOMOYEHHOIO opraHa B criyvasix:

a) HapyleHus cpoka peructpauumn 3sasasneHust (obpalleHus) 3aaButens o
npeaocTaBNeHNN MyHULMNANbLHON yCNyru;

0) HapylweHusi YCTaHOBIEHHOrO CpoOKa NpPeaoCTaBfEHUS MyHMUMNANbHON
ycnyru;

B) TpeboBaHus y 3asaBuTens AOKYMEHTOB, MHGOpPMaLMM WUAN COBEPLUEHUSA
AENCTBUA, KOTOpble He npefyCMOTPeHbl HOPMATUBHBLIMW MNPAaBOBbIMU  aKTamu
Poccuinckon ®enepaumn ana npegocTaBrneHns MyHULUNansHOW yCnyru;

r) oTkasa B NpMEME AOKYMEHTOB, NpeaocTaBfieHNe KOTOPbIX NPeayCMOTPEHO
AN NONy4YeHNsa MyHULMNAaNbHOW yCnyru;

A) 0TKasa B NpefoCcTaBneHMm MyHULMnanbHon ycnyru/cepsuca npyu oTcyTCTBUA
npeayCcMOTPEHHbIX AN 3TOr0 OCHOBAHWUNM;

e) 3aTpeboBaHMA nnaTtbl 3a NPeaoCTaBNEHWE MYHUMUMMANbHOW YCnyrn, He
npegycMOTPeHHON 3akoHoaaTenbcTBOM Poccunckon denepaunu;

X) OTKasa B UcnpasneHnyn onevyaTok u owmnboK B Bbl4aHHbIX AOKYMEHTaxX Mnu
HapyLLEHMs1 YCTAaHOBMEHHOIO CpOKa TakuUX NCNPaBIEHWI;

3) HapylleHuMs cpoka WNU nopsiaka BblgauyuM AOKYMEHTOB MO pesynbTaTam
npenocTaBneHns MyHUUMNAanNbHOWM yCnyru;

n) NPUOCTaHOBIEHNSI NPeAOCTaBNEHNA MyHULMNANBHOW YCYrn Npu OTCYTCTBUK
Ha TO 3aKOHHbIX OCHOBAHWUIA;

K) nctpeboBaHusa JOKYMEHTOB Unu nHdopmauum y 3asBuTtensi, OTCyTCTBUE UMK
HEeJOCTOBEPHOCTb KOTOPbIX HE YyKasblBanuCb NpU NepBOHayanbHOM OTKase (3a
NCKINIOYEHNEM Cny4YaeB, NPsIMO NPeayCMOTPEHHbIX 3akoHOoA4aTenbCcTBOM Poccuiickomn
depepaumn).

6.2. O6wue TpeboBaHMs K NOPALKY NOAAYN U PACCMOTPEHUS anoobl

6.2.1. YXKanoba moxeT ObITb NogaHa 3asaButenem:

a) B NUCbMEHHON popmMe Ha BymMaKHOM HOcUTENe Mo MoYTe UMK NPU JIMYHOM
obpaleHnn B YNorHOMOYEHHbIV OpraH;

0) B 9NEKTPOHHON hopMe MO INEKTPOHHOW NOYTE MW Yepes omumanbHbIn
CanT YNONMHOMOYEHHOro opraHa.

6.2.2. Xanoba Ha pewnctBua (6Gesgencreve), peweHus npeacraBuTens
YNOSTHOMOYEHHOrO oOpraHa paccMmaTpvBaeTcs pykoBoguTerneMm YNOnMHOMOYEHHOro
opraHa.

6.2.3. XXanoba gomkHa cogepxaTtb:

a) HaumeHoBaHWe YNOMHOMOYEHHOr0 oOpraHa, OTAeNneHus wunu nuua,
AencTeus/peLlleHmnst KOTopbix 06XanyrTcs;



6) dhamunuio, umMs, 0T4eCTBO (NPU HanMMuMM) N agpec (KOHTaKTHbIA TenedoH,
afpec S9MNEeKTPOHHOW MoYThbl NpU Hanuuun) 3aaBuTens - uanyeckoro nuua, Ans
tOPUANYECKOro N1ua — HaMeHoBaHWe N CBeLEHUSI O er0 MeCTOHaXOoXAeHUu;

B) cBeeHns 06 obxanyembix peLleHunsix, 4encTBusX (6espenctenn);

r) OOBOAbl, MOATBeEpXAawLme Hecorrnacue c peweHusaMuU, AOencTBUAMU
(6espencTBmem).

6.2.4. 3asBuTenb BrpaBe MNPUNOXUTb K Xanobe AOKYMEHTbl (UNKn UX Konuu),
noaTeepxaatoLLme AoBoAbl xanobbl.

6.2.5. Cpok paccMoTpeHus xanobbl COCTaBNAET:

a) 15 (naTtHaguaTb) paboumx gHEN Co OHS perucTpaumm xanobsbl;

6) 5 (NaTb) pabounx gHen Npu obxxanoBaHMK OTKasa B NpMeMe AOKYMEHTOB UMK
OTKase/3aTAarMBaHMM CPOKOB UCMpaBreHnsa owmnbok (Npu onevaTkax u owmbkax), ecnm
WNHOE He YCTaHOBMNEHO HOPMAaTUBHLIMU NPABOBbLIMU aKTamMu.

6.2.6. o pesynbTataMm pacCMOTPEHUS XKanobbl NPUHUMAETCA peLLEHME:

a) O NOSHOM WM YaCTUYHOM YOOBMETBOPEHNN Xanobbl (C OTMEHON peLleHus,
yCTpaHeHnem ownbkn, BO3BpaToM HEOOOCHOBaHHO B3bICKAHHbLIX CYMM, UCNPaBrieHNeM
HapyLLeHns);

6) 06 oTKase B y4OBNETBOPEHUN XKaroObl.

6.2.7. 3aaBUTEND HE NO3QHEE Creayrwero OHS Nocrne NPUHATUSA peLLeHus
HanpaBnseTcs NMCbMEHHbIN (MO XeNaHUo — B 3NIEKTPOHHOM hOpME) MOTUBUPOBAHHbIN
OTBET C pa3bsCHEHUSIMU U yKa3daHUeM nopsaka ganbHENWmnxX JencTenn 3aasntens.

6.2.8. B cnyyae ygoBneTBopeHus xanobbl npeactaButenb YNOMHOMOYEHHOMO
opraHa HesameanuTeNbHO YCTPaHSET BbISIBNIEHHbIE HapylleHusi, nHdopmmnpyeT 06
aTOM 3asBUTENS, a TaKkke O JanbHENLWNX ero 4eNCTBUAX Npyu He0BXoaUMOCTH.

6.2.9. B cnyyae oTkaza B YyOOBMETBOPEHUM >xanobbl npencTaBUTENb
YNONHOMOYEHHOro opraHa coobuiaeTt 3asBuTento MOTUBUPOBAHHYO NPUYNHY OTKasa,
a Takke BO3MOXHbIN MNOPSA0K paspeLleHunsi CNopHOM CUTyaLuu.

6.2.10. Ecnm B Xxo@e paccMOTpeHust anobbl BbISBMEHbl  MPU3HAKK
aAMWHNCTPATUBHOIO NpaBOHapPYLUEHUSA U NpPecTynfeHns, Matepuansl nepegarTcs
B COOTBETCTBYIOLLUNE KOHTPOSNbHO-HAA30PHbIE OpraHbl.

6.3. MHdopmupoaHue 3anButens 0 nopsgke nogadnm u paccMoTPEHMUS anoobl

6.3.1. MHdopmaums o nopsgke gocyaebHoro (BHecyaebGHoro) obxanoBaHus
pa3mMeLlaeTcs Ha ouLmanbHbIX pecypcax YNONMHOMOYEHHOMO OpraHa, a Takke MoXeT
ObITb NpegocTaBneHa 3asiBUTENIO YCTHO UM MUCbMEHHO MO 3anpocy.



MpunoxeHue 1

K TunoBoMmy AAMUHUCTPATUBHOMY pernamMeHTy
npeaocTaBfeHUst MyHULUNanbLHOMU yCryru

NO NOUCKY 3aXOPOHEHUA U NpeAoCcTaBleHUs
MHOpMaLIMK O HEM

HAYAJIO ®OPMbI

(aGpecam 3aseneHusi: dormkHocmb, ®NO)

®Damunus, umsi, om4yecmeo (Npu Hanu4uu) 3aseumerns,
rnonmHocmabto (6e3 cokpaujeHul)

(8ud dokymeHma, ydocmosepsouwe20 NU4YHOCMb
Baseumerns)

cepust (npu

Hanuyum):

HoMmep:

KeM BblOaH:

koA noapasfenexHus
(npn Hanu4yun):

JaTta Bblaauu:

HoMep TenedoHa:

AJIEKTPOHHasA no4yra:

CHUNC (npwn
Hanuynm):

3AABINEHUE
0 NpeAoCTaBNEeHUM MyHULMUNANbLHON yCIyrn

HOarta Per. Ne

Mpowy npedocTtaBUTb  MyHUUMNanbHyto  ycnyry  «louck  3axXOpOHeHuUst U
npegocTtaeneHve WHPOPMauMM O HEM» W BblAaTb BbINUCKY, COAEpXallyto
o6LenocTynHble cBeAEHUS O HAMAEHHOM MECTe 3aXOPOHEHMS.

Bupg 3anpoca:

(311€KMpPOHHbIL / py4HOU)

Pernon ansa noucka:

(HaumeHosaHue peauoHa)

HacenéHHbI NyHKT ANna noucka (rnpu Hanauduu):

Ne HanmeHoBaHMe HacenéHHoro NyHKTa




2O XN ~WN

CBefieHNs1 0 3aXOPOHEHHOM

damunung

Nmsa

OtyecTBO (NpY HaNM4uK)

[aTta poxaeHus

HaTa cmepTu (Npn HaNU4mMn)

[ara: Moanuce:

Pesontouus YNONIHOMOYEHHOr0 AOMKHOCTHOrO
YMOJTHOMOYEHHO20 opaaHal:

(pacwugpposka)

nua

[HaumeHosaHue

[aTta: MNoanuce:

KOHEL ®OPMblI




MpunoxeHue 2

K TunoBoMmy AAMUHUCTPATUBHOMY pernamMeHTy
npeaocTaBfieHUst MyHULUNanbLHOMU yCryru

NO NOUCKY 3aXOPOHEHUA U NpeAoCcTaBleHUs
MHcpopMaLMK O HEM

HAYAJIO ®OPMbI

PELUEHUE
006 oTKa3e B npeAoCTaBNeHUn MyHULMNanbHON yCnyru

(pamunus, ums, omyecmso (npu Hanu4uu) 3aseumerns)

no paHee nogaHHoMmy Bamu 3asBneHunto Ne

(Homep 3aseneHusi/obpawjeHus])

B Uendax nony4vyeHus MyHI/ILlVII'IaJ'IbHOI7I ycnyru:

(HaumeHosaHuUe MyHUYUnansHol ycryau)

OTKa3aHOo no cneagywuemy OCHOBaHUIO!

(ocHosaHue Orisi omka3a)

Pa3bsicHeHne MPUYUNHDbI:

[lononHuTeNnbHO MHPOPMUPYEM:

(dononHumernbHble ceedeHusi, npu Heobxodumocmu)

OO/mKHOCMb noonuck [o]Z]6]

(6ama)

KOHEL, ®OPMbI



MpunoxeHue 3

K TunoBoMmy AAMUHUCTPATUBHOMY pernamMeHTy
npeaocTaBfeHUst MyHULUNanbLHOMU yCryru

NO NOUCKY 3aXOPOHEHUA U NpeAoCcTaBleHUs
MHOpMaLIMK O HEM

HAYAJIO ®OPMbI

PELUEHUE
06 oTkase B NnpuMeme 4OKYMEHTOB, HeO6X0AMMbIX ANA NpeaoCcTaBNeHus
MyHMUMNANbLHON ycnyrm

(pamunus, ums, omyecmso (npu Hanu4uu) 3aseumerns)

no paHee nogaHHoMmy Bamu 3asBneHuto Ne

(Homep 3aseneHusi/obpawjeHus])

B LieNsiX NOfy4YeHnst MyHUUMNanbHOM YCIyru:

(HaumeHoeaHuUe MyHUYUnansHol ycryau)

OTKa3aHOo no cneayrwemy OCHOBaHUIO!

(ocHosaHue Orisi omka3a)

Pa3bsicHeHne MPUYUNHDbI:

[ononHUTENbLHO MHOPMUPYEM:

(ononHumernbHble ceedeHusi, Mpu Heobxodumocmu)

O0/mKHOCMb noonuck [o)7]e;

(6ama)

KOHEL, ®OPMbI
KOHEL ®OPMblI



